
In order to improve its quality approach and to answer at best your needs, the 
Tourist Office of Roissy-en-France would like to collect your suggestions and 
complaints.

Suggestion / Complaint form

You are : 	 □ a private individual          □ a professionnal

Date :   .  . / .  . / 20  .  .                    Aim of your visit : 

Thank you for submitting this document in the urn
or

For giving it directly to the Tourist Office hostess

If you wish to receive a personalized answer, thank you for indicating us your address or phone number or 
e-mail and the modalities of answer.

□ Mr 	 □ Mrs	  □ Ms	 First Name:		         	         Surname :	
Address :	
Post code:			   Town : 	
Tel :							       Fax : 			 
Email address :

I would like to receive a personal answer : □ Post	 □ Email        □ Telephone        □  Fax	 □ Appointment

Frame for the quality department: 

Nom-Prénom Signature Date d’enregistrement Dossier cloturé le

La demande concerne :	 □  L’Office de Tourisme	 □ Un partenaire : Lequel : 

 Suggestion / Complaint :


